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BlueFax Client 2000

Manual for BlueSeries PC client.

The BlueSeries PC client enables you to send faxes from your favorite word processing program on
Win95, 98, 2000, NT, XP or Vindows Vista .

Functions in the “BlueSeries PC client”.
Fax a document from your PC. Support for Win95, 98, 2000, NT, XP or Vista.
Group sending. The same document can be faxed to several recipients simultaneously.

View all faxes. Faxes, which are sent to - or sent from BlueFax are displayed graphically
and can be printed.

Retransmission of "old " faxes. Faxes which are found in the fax log, can be
retransmitted either directly "as is" or applied with a new coverpage.

Shared phone book - users share the phonebook with BlueFax on the ISERIES.

Change language — users can on the fly change between any of the supported
languages (e.g. between Danish and English).

Send fax as email — This function requires that BlueMail is installed on the ISERIES. You
should note that once it is done, it is possible to change at random between fax numbers
and e-mail addresses.

New functions to BlueSeries PC client will be applied in new versions. Future versions will be very
simple to implement. The fix is installed on the iSeries and is automatically distributed to the all the
connected PC’s next time they log on.

Page 1 to 12 — can be distributed to all users.
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BlueFax Client 2000

Work with BlueSeries PC client

Send a fax
Do as follows to send a fax from e.g. Word:

Write your document.
Select "Print " and select BlueFax as printer. Press "OK".

Udskriv
Prinker
Mavn: I @ EBluefax LI Egenskaber... |
Skakus: Ledig
Type: Elue Fax Driver
Hvar: BlueFax T Skeiv til fil
Kaommenkar:
~Sideomride opier
& ale sider Antal kopier:
 akkuel side £ Det markerede
O sider: | ¥ Sastyis
Skriv sidetal ogfeller sideomrSder adskilk af
kammaer, F.eks, 1,3,5-12
Udskriv dele: IDokument j Udskriy: IAIIe sider | amr&det j
Indstillinget. .. oK I annuller |

You will now see the sender panel. "New Fax message"

You can just a) key the recipients fax number direct in the “Recipients” field or b) chose to
add the recipient to the phonebook first time you key the fax number

New Fax message
Press "To" to enter the = “:iemmanl—‘ [Ha:\nwanlName—‘ |'Hanln|enlAttenlmn Namz—‘ |'TFHEE:T‘
phonebook. » St |
Select Cover page Defer Deli Priotit
’VI' JCovermans for Agent Data ApS [BGENTDATAA, Feil[E] ’VI' Josozon (Nulma\ -
View Fa image |
BN B R [Soeereo® ]
Send Cancel
Press "New..."
In the next image and the recipient will be added to the phone book.
|
Iqlﬁ“ il [ Fiocipiork lomaton | How bo haradle bk s |
Setect Cove page Select names hom ki I
= . Erber search rame, of selact 4 name fom | "
e — — e |

e s —

- ¢ s
O axE Mol
T — i}
{113 Corncel
or Cancel '| l}

Enter the recipients' data and press "OK".
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You are now ready to send the fax.

Mew Fax message E

Message |

Recipien Hem ient M am Recipient Attention M am: T
To... | ’7|45888?89 l ’VW'ZHDHIHQA ’VIErik Efternavnzen ’VIFax vl

Subject I

Select Cover page Defer Delivery Fricrity
(I' | Coverpage for Agent Data ApS [AGENTDATAA, Fex |7 {I’ | 2nzin 7 “Normeﬂ -
Wiew Fax image |

| #l H}l“Stretchtofit vl

Send | Cancel |

a Press "Send"

Or you can add a coverpage.

Mew Fax message
Message |
Recipient Flecl ient Mam Recipient Attention M am T
To.. ’7 450868789 I ’7\1\1’2 Holding &/5 ’7 Erik Efternavnsen ’7 Fax Vl
Subject IThis iz a very important document
Select Cover page Deter Deliveny Pricrityr
’]7 |Coverpage for Agert Data #pS (AGENTDAT A, Fax_ x| ’7|‘ | 2180 =] ’]Nolmal |

Cover page note | “ievs Fax image |

Pleas=e read the enclosed pagel!

Regards

Send | Cancel

Click on “Select Cover page”.
Use "Subject” to write the header.
Write the fax note and press "Send."”

The fax is now sent and you can see the status in the fax log.
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Work with the fax log.

~¥ BlueFax Client Activate “BlueSeries PC client” in order to get instant access

File Wiew Edit Help to the fgx log. It is as you can see, organized in
"Outgoing faxes" and "Inbound faxes."

2 J Spool/Printing The fax is being built.
..... {ﬁ. S poal/Printing Queue Queue for later dispatch.
Communicate The fax is being sent.
..... 5
Uueue . Sent OK The Fax is sent to the recipient.
2% Communicate Sent Error The fax transmission have failed.
----- p’ Sent 0K
TS Sent Eror ) -
i Communicate The fax is inbound on the ISERIES.
-8 Inbound FEH?S Received OK All pages of the fax is received.
~¢=x Communicate Printing Printing .
..... E‘/ Fecieved QK Receive Error The transmission have failed.
% Frinting
-5 Recieve Emor

You will see the fax log organized with Fax ID, Recipient, Status etc.. in this order.

¥ BlueFax Client [_[5]x]
File Wiew Edit Help

Fax |d [Fecipient [5tatus in Dueue|Subject [T otal Pages [Queue Prioriy[ Bueve Time [tetive]Cune =
{8 Spool/Printing P Fanen, 44 SND-OK 1 5 2/8/00 34430 PM 1
g“e“ﬁ i 190 Agent Data ApS, 44 SNDOK 1 5 /B0 3Z244PM1 (0
ommunicate
L sentik 164 | Agent Data ApS, 45860191 SND-OK 1 5 2/B/001271643PKT D

Note - this is not a fixed standard. You can move the columns and edit the width of the
columns to find the standard that fits you.

Your personal standard will be saved and displayed the next time you open the log.

Example:

~¥ BlueF ax Client HE E
File Wiew Edit Help

i

=) @ Outgoing Faxes Recipient Send Received Time |Subject Tatal Pages | Bueus Prionity | Status in Queus | Qusue Time ﬂ
{8 Spool/Pinting Agent Data 4pS, jensen@agentdata.com 241600 4:21.07 PM 1 4 SNDMOK 241600 4:20:40 PM
E”E”E Prut Faxen, 44 2/8/00 34531 PM 5 SND-OK 2/8/00 3:44:30 PM
'[?; szm’z‘cate gent Data ApS, 44 24800 32449 PM 1 5 SNDOK 246000 322 44 PM
S Sent Emor gent Data ApS, 45860191 2/2/00 2.01:55 PM 1 5 SND-OK 2/8/001216:49 PM

You can use the fax log to view all faxes sent from the BlueFax — which is both faxes sent
from the ISERIES - and from the PC.
This example is a spool file sent from the ISERIES:

B e wE

neral Language FARDB/ TOATDER

Fr

as
SHOSECLVL +HOZRCDES
wran

e e 3 Language Compilax
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Work with faxes in the fax log.

~¥ BlueFax Client

File “iew Edit Help

i |

@ Outgaing Faxes Recipient ISend Received Time ISub|sct Total Pag
&g Spool/Piinting Agent Data ApS, jensen@agentdata com —  2/A1B/00 4 21:07 P 1
E“E“E ! P Faxen, 44 2/B/00 345,31 PM 1
? et f\gent Data Ags. 44 2/8/00 3 24,49 PM 1
5 Sent Enor Agent Data ApS, 45850191 2/2/00 2:01:55 PM 1
= @ Inbound Fawes Agent Data ApS, 45768191 248/0012:17:55 P 1
¢ Communicate Agent Diata ApS, 45860191 2/8/00 121233 PM 1
- g E:;';;e‘j Ok Agent Dala ApS, 45768191 2/8/00 121122 P 1
TS Fiecieve Evor Agent Data ApS, 45768191 2/3/0011:54:13 AM 1
Agent Diata ApS, 45860191 2/8/0011:51:35 4M 1
Agent Dala ApS. 45860191 2/8/00 11:48:59 AM 1
Agent Data ApS, 45858191 2/3/00 11:46:26 AM 1
Agent Data ApS, 45850191 2/3/0011:02:28 AM 1
Agent Diata ApS, 45768191 2/8/0011:01:28 &M 1
Agent Dala ApS, 45768191 2/8/00 950,16 AM 4
Bent Tester, Tw/hw/45766191 24700 213:22 PM 1
Bent's Email, ranne@agentdata. com 2/5/0010:21:06 AM 2
Bent's Email, ronne®agentdata. com 245700 10:16:29 A 1

The Log will open two panels; a) The log itself and b) The fax image.
Double click in the log to open the fax image.

Note - You can edit the placing of the two panels and "your personal standard” will saved
and displayed next time you open the log.

We will in this example show how you, how you work with inbound faxes.
The handling of the fax images is of course the same for all faxes in the fax log.

Fle View Edt Help
e (s e Y |8
=525 Outgoing Faves Send Received Tims |5u=]
AS/200 leger pe 3§ Spool/Finting 2/0/00 2:20,19 PM
E“e‘“a . AGENT DATA APS, 2/8/00 2:17:26 PM
‘E Plvaas AGENT DATA 4PS, 2/8/00 214:11 PM
8 Sent Enor /a0 zoe0arM | |
o 2/8/00 2:05:25 P
¢ Communicats 2/8/00 1:58,16 PM
g Eeﬁ'““ oK 2/8/00 1:55.56 PM
=1 e ever 2/8/00 1:63 45 PM
2/8/00 1:45 25 PM
2/8/00 1:41.25 PM
2/8/00 1:38.01 PM
2/8/00 1:37.01 PM
2/8/00 1:3553 PM
208400 12:34:25 PM
2/8/00 12:30:25 PM
2/8/00 12:27:02 PM
B0IZTTAPM |
Page2of2 | EIN ThEnaaaae AI_I
You can work with the fax image.
Zoom in and out.
Pl BTN |
=B, 2008 &2 Lral LN Lo Pl ;I
=

Computenworid nr. 3 - 14, januar 2000

- H




BlueFax Client 2000

Scroll

m‘m“ =

[Paeio |

to new page

& 1 ol R ]

oov/sy ua i opey Hig

[Pigedad [

You can print the fax.

Press on: ey

Select printer.

and rotate the image.

[Pigedad [

Or select BlueFax, to forward the
fax to a new fax recipient.

Print HE Print HE
1~ Printer [~ Printer
Hame: ADICAGENTIVHP Laser)at 4 Properties Hame: Properties
Status: Ready Status: Ready
Type: HP Laserat 4 Type: Blug Fax Driver
Wihere:  HP Lasenlet ‘where:  BlueFax
Comment Comment:
1~ Print rang: Capi ~Print rangs Copi
L] Number of copies: [1 = ® Mumber of copies: [T =]
" Pages from: [2 tof2 £ Pages from: |2 te: |2
I Colate @ I Colate
11 Gelection ) Selestion

Copy for editing

"Right click" on the frame

to save to clipboard.

T ]|
B EI0) gt ]

|Pagmicid |

Edit the text in e.g. Word and print the
fax document as described above.

AS/400 leger pc

| am the ane to the right.

G ot P P Tl e (owe aleix]
} 8 5 A BOERBTE = -0
s TRl ENEE EE®ED-S-A-

ez w1

W A Ui @
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Work with addresses

The phone book in this PC client is identical with the one BlueFax uses in the “green screen
environment” on the ISERIES.

When you send a fax you just scroll and select on or more names from the list :

Sl DEEXPU - Tonmanad Sevvices Chend [§xguesad | locall
T Y et O (AT
et et -m
T | {
- =5 &
—
7 | | s
& = sl S| — B [compmmis | 58] g |
| a sl - I - 'l - |
Frome s | 20w ik | Carvm g rek | "Twm.-.m.., e ol "'7_.‘?.7.';".
. o [Flasse resc I Daka . o ;J T |
AMMomile RE
AB Korioevonies i |
FCoranosizps  Tom
AP Laren 8% e
ASH SeanCag Ma-'
e bt g . n
_I"- _I
- |
et o | e o
] e |
=
| JET

B A B AN || D | o] Wros. | Epecii] SYesn] syucr | gpeci e @

Or you can search for a particular name:

| el i page EPIE pemch mar, o st s e o e ot | Gekeet Cirve page ~ EDISY smarch rarse, o sefect 8 nane hom e kst

7 [Crmmpuge s %2 . » - 7 7| [Covepagetors (%2 [5e] . » = 7
== T I [T T ity =] [ ftentin I [T | =
Caven e vt | Spactlec. ok | AL Corpumas  Kastenl & L Ldid | AL Corpums  Kavenl
Floans s _I 4 [Floans rea: _I Spacelo: G |

LI | KN — | ] I | il } KN — X
L ; e | ree |
| o Canical | = _— [ Carcel | =l L

Press OK to accept the list.

Press “Send” to send the fax - or you can choose to make a last minute change e.g. like changing the
Recipient Attention Name.
Use the Drop drown list in “Recipent” to find the company in question and make your alterations.

' b .»:mr-.-..‘:_ -
e % el [F o ach e =3 %
Subject

ekt Lo e Dot Dby Pty
P [Covmtinze s Agert Dtn g5 WGENTDATAR. P00 2] | (T | == =]
Coven page re |

Floase Tead this =

st | e | o
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Work with fax recipients

You can also create and edit the recipients. Just have in mind that all changes actually are made on the
iSeries. Changes will consequently have effect on the complete phonebook.

You must create/edit a fax recipient from “BlueSeries PC client”.
Select Edit / Address book or press the Iﬁroon.

~¥ BlueF ax Client (KAJ)

ettings  Help

File iew 5

S Cutaoing

ISlalus in Queue IQueue Time Total

ﬁ Spolx’Pnnllng
Husue

The panel “Work with user & group Profiles” will be displayed.
Press Files / Add Recipient to create a new Recipient.

I ¥ work with Recipients and Group profiles

Sendt OK

Faxld |Recipient
Systern & Metode, 70203011
&125 KaiJensen. iensent@anentdata.c Sendt OK

21-08-01 16:03%23 1
21-08-01 16:0326 11

Edit: Use the c& icon

Add recipient
Add group \\\q m
Exit

[Name IAttention IForwarding farm Faw numnber ﬂ
L Avansys Arne Bakken E-rnail

Agent D ata ApS Bent E-mail 4R7E81591

BG Bank Mette Ploug Fax 4R871133

Jozef Untenweger [BO1) Fax 00431270791

Enter the key information for the recipient.

Recipients Properties [ %]

How to handle inbount faxes |

Remote Local ID I

Id I—

Name I

Attention I

Fax number I—

e-mall address I

& asFax

 as E-Mai

Forwarding form————————————— Preterred Image File Farmal
’7 ’7 IDefauIt

I~ Reduce line speed

oK | Cancel

ID Must be filled in but is only used on the ISERIES.
Name Company Name

Attention Name of recipient

Fax number

E-mail address

Forwarding form. Is the preferred form for this recipient fax or e-
mail?

Preferred image form. How this recipient wants to receive his
documents. Tiff or PDF format.

Reduce Line speed. Normally blank. Is only used when the phone
connections are weak.

10
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Work with groups

You can also create recipient groups.

Select “File/Add Group” to create a new group or press the

T ywark with Recipients and Group profiles

SN Edit iew
Add recipient | wn]
7 A ks 5
Add group ﬁ {?\ \q i
Exit
[[Hame I.i'-.ttenti-:un IFDrwarding farm Fax number ;I
B Bank tette Ploug Fam 45871133
Jozef Unternweger [BO1] Fan 004327079
Litoprirt Fax 0043160210
Beek Fizh Fax 0031527687
ZBY GmbH Fax 0049365142 =
1 I I 3
Group Profile
|ﬁ Dezcription ;l
Create a new group.
Profile: | Attached Recipients I
[rotnFetie Id — must be filled in but is only used on the ISERIES.
Id |
Descrpion  [Dinbutors Norway & Sweder Description. Used for the phonebook.
ok | Cancel |
Add recipients to the group.
¥ Select User [_ o] x]

Profile  Attached Recipients I

Mo users selected. Press Add button to add users b the list

Femave |

0K | Cancel |

File  iew

Id |Name Attention Forwarding form ;I
ny Kaj Fax Select |
Avansys Arne Bakken E-rnail
Agent Data Ap3 Bent E-mail Cancel |
BGBANE BG Bank Mette Plaug Fax _I
L
BO2 Bk Profile Attached Recipients |
BO4 ZBY
C+5 C+5
CH el ~FMEBAKKEN Amne Bakken
CARLERIE b uilti
CHRHEND Chr. |
iu_. PPv— v— Hemaye |
EEEE—

%

2

()3 Cancel |

11
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1. Install BlueSeries PC client .

Installation of this PC client requires that:

BlueFax version 3.2 is installed and active on iSeries.
TCP/IP is installed and active on iSeries

The target PC is connected to the LAN.

Windows Vista users must read chapter 1.1
Terminal Server users must read chapter 1.2

aprwdE

Insert the CD in your PC.
Select "Install BlueSeries PC client" and follow the instructions on the screen.

You will be asked to enter the TCP/IP Port and your iSeries TCP/IP IP address, the first
time you start your client.

Server options E

Configuration | |Jser information |

r—Server infarmation

TCPAP addiesss [192 168 [2 [205
TCPAPFor  [45861

OF. | Cancel |

If these IP addresses are unknown to you, they can be found in BlueSeries on your
iSeries.

Select the BlueFax main menu. Use the command Go BlueSeries
Select option 15 "Work with system values ".
Scroll to the end of the panel.

=l SessionB - [24 x 80] M=l B3
Eiler Bedigér Owerfar Udseende Kommunikation  Assistance  Mindue Hijeelp
Maintain System Yalues W3RO1

Config communication . . . .

BlueServer IP Port . o . . . 45861 1024-65535

Local IP Address . . . . . @ 19%.1BG.1.705

Image File Path . . . . . 1 sQDLS/FAXUDY

Bottom

Hill b Ml 05035
BlueServer IP Port: 45861. This value is used for BlueSeries PC client.
Local IP Address: This value is used for BlueSeries PC client.

But if the field is blank, use the command CFGTCP and
select option 1 to find the TCP/IP address

12
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The PC user will now - automatically - be created as a PC user profile in BlueFax on the
iSeries.

Note - A BlueSeries Fax license is default delivered with one free PC client. More PC
clients must be ordered separately.

The installation will stop if you are trying to create PC clients exceeding the limit of your
actual license.

You can use option 50 on the BlueSeries main menu to view the status.

e p— p—
Wark with License Information DKEXPES
14-08-85 411:19:558

system serial number . @ B56826D Model number . . . 520

System name . . . . . I DKEXPAES Processor feature . @ T350

Max Usage Expiration

Opt Product Limit Count Status Date Key code
_  EBLUECD 1 #NOME *ACTIYE *PERM B22-OTO-T12
_ EBSL-BRS 10@% 100% *ACTIVE *PERM 485-035-047
_  EBSL-EML Z z *ACTIYE *PERM 1@1-110-518
H _  BSL-FaX io@ 1 *ACTIYE *PERM 336-450-966
Find BSL-PCC » T BiL-LSh ¥NONE  #NONE  *ACTIVE *PERM 471-66E-1358
_  BSL-PCC io@ 20 *ACTIYE *PERM B22-TH2-119
_  EBSL-PCH koic) 3 *ACTIVE *PERM 336-450-966
_  EBSL-sHMC #*NOMAR Bz *ACTIYE *PERM 255-559-660
More...

@ 1902 - Sessionen er startet uden fejl

Example:
"Max Limit" is 100 and "Usage Count" is 20.

This means than only 20 PC users is installed/created and
you can create another 80, to reach the limit of 100 PC

clients.
B R o o o S e o g o o e g o R o o e o e o e e e o R e T T e o e o o e P e e e e P e P e P e P s o e e e e T e e o e

You can find yourself in a situation, where the "Usage Count" has reached the "Max
Limit" even though your organization has no need for further clients. This could be
caused by the fact, that too many user profiles have been created, either by mistake or
because old user profiles reside after people who have left your organization.

You can fix this in the BlueSeries main menu on the iSeries
Log on to the BlueFax main using Go BlueSeries

Select option 8 "Work with Users" to see a list of all BlueSeries users.

er ewUdsgende Eommunikation  Assistance  Vindue  Hiselp —ER YOU mUSt now flnd/56|ect the userS,
Work with Fax User Brofiles who must be disconnected as users of

the BlueSeries PC client. You can

either select the user direct (if you

know the name) or you must start from

Opt  Uszer ID Dezcription

F *DFT +[ISRPRF h

_ BENT Bent Ranne

_ FRANK Frank Hanzen t € top

_ B Miels Liisherg
F _JENS Jenz Palbgl

kAT 457RG191 . —

TN Miels Ehler Select the user with 2=Change

F _ [JPGHR Programmer and Batch User

More. ..

(

=)

) Copyright Agent Data ApS, Dermark 1995 - 2000. ALL rights reser.
Typ
=== g

(c) Copyright Agent Data ApS, Denmark 19353. ALL rights reserved.
Hill b i} 09,010

13
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=l SessionB - [24 x 80] M=
Filer Hedigér Owerfor Udseende Kommunikation Assistance  Yindue Hijelp
Change Uzer Profile
M n H 1" H -
Find "PC client user” and e el
H H — Uzer Address . . . . . . . .
if status is "1=Yes" then Descrintion - . o ... .. HISRAFE
n — n H
set "0=No" to disconnect. »
Yoice Phone . . . . . . L #DFT
Fax number . . . . . .0 L #DFT
E-Mail Address . . . . . .. #DET
PC Client User . . . . . . . 1
Default Queue Priority . . . 5
Group Profile . . . . . . . *SRPRF
Uzer Class . . . . 0 0 0 W #USER
More...
Ml b Hbl 06/A35

If the offending user profile belongs to somebody who left the organization you will of

course delete the User profile completely.

14
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For Windows 95, 98 and ME.

After installation of the "BlueSeries PC client" it might be necessary to reset the

Resolution and the Paper size.

You must do as follows:

Fier Bedger Yis Hisp

= B

Select "My Computer” on the desktop. s
Select "Printers"
Select printer: BlueFax 35_‘:,?[‘__:@"_,3,

r
;I

BlueFax

7z

Select Printer | Properties | Details | Setup
In "Graphics" you must set
"Resolution” to: 200 X 196 dpi

Paper | Gesphict | Device Dpsora |

Egenskaber lor Uuek ax on Bhaek ax [=]=]

Set "Dithering" to: None

Click "Apply"

In "Paper size" you must choose the
standard size for your country.

Click "Apply"
Click OK twice.

It might be a good idea to set BlueFax as deafult printer in your system.

*kkkkkkkkkkkkhhhhhhhhhhhhhhkhkhhhhhhhhhkhhhhhhhkhkhkhkhkhhhhhhhhhhhhhhhkkkkkhhkkkhhhhhhhhhkkkkhkhkkkkkkkhhhhhhkkkkhkkk

For Windows NT, XP and 2000

feeoksior: [N |
Dt

' Honoe
 Cosse
e

T Line st

1 Eroon difuon

Irkeniky
Daksat

J—ldml

Custeri ireenciy. 100

Flastons (el
l OF, I Arwnder I

The printer setting should under normal conditions be set to the right default

But should you BlueFax client generate "compressed faxes" (the image is approximately
% size in height) you must set manually set the printer setting.

Select "My computer” on your Desktop. Select "Printers” and find BlueFax.

1) Right click on & BlueFax.
2) Select "Document Defaults"

Fle Edt View Help
[ & Prnters =l
1] &dd Frinter

L8 HP C LaserJet 4500-HP on DKAGENTD
8 HP C LaserJet 4500-P5 on DKAGENTD
58 HP LaserJet 4 on DKAGENTS

4 Acrabat Distiler

4 Acrabat PDFwriter

Open

Pause Printing

Purge Print Dacuments

Cireate Shorteul
Delete
Rename

Piopetties
Display & TETSUIT ST SRS 10T this printer

3) Select you standard Paper/output.
4) Set graphics to 200x 196 DPI

& Bluefax Default Document Properties HE

Page Setup  Advanced |

i Elue Fax Driver Document Settings
=[5 Paper/Dutput
i [E] Paper Size: <4d 210 % 287 mm>
i [#] Drientation: <Portraits
- ] Graphic
[ LR = 0lution: <200« 195 DPI>-
E‘ ﬁh Document Options
IE, Halftone Color Adjustment.
) Mataflle Spocling: <0in>

- Changs Resolution’ Setting

200 x 58 DR

Cancel

15
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1.1 Install BlueSeries PC client on Windows Vista .

If you need to install the BlueSeries PC client on a Windows Vista PC you must select
another destination Folder than the default.

The BlueSeries PC client update facility uses a technique where the latest version
automatically is copied to the program folder holding the BlueSeries programs on the
users PC. Windows Vista prevents us from putting work files into program folders so you
have to install the BlueSeries PC client into another folder NOT having that restriction.

E.g.:

15 BlueSeries eXpress'it Client - InstallShield Wizard (=3

Destination Folder ‘,. A

"'hr.-

Click Mext to install to this folder, or dick Change to install to a different folder.

i j Install BlueSeries eXpressit Client to:
C:\Users'Public'BlueSeries),

| < Back ” Mext = ] | Cancel

If you desire to use the default location anyway you must change the BlueSeries
directory’s authorization after the installation. Make sure that users have full right to the
folder by right clicking on it from the Windows Explorer.
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1.2 Install BlueSeries PC client on Terminal Server .

Installation Guide for the BlueSeries PC-Client using Terminal Server 2003.
1. Assign 'Create Global Objects’ to all users/group that needs the PC—client.

Use “Local Security Settings.” (Figure 1)

e
File  Action Wew Help

« = | @@ x |2

@ Security Settings LI

-8 Account Policies e o gsk, Administrat
& Local Policies - o
g E“d't:j:? A B Debug programs Administratars
m Sser tlg Ost SsIgnmen Deny access to this computer from, .. SUPPORT_388945a0
ecurity Options h
: Deny log on as a batch job
1 Pubie Key Polcies Den: Iog onasa serwce
I:I Software Restriction Policies -
,g IP Security Policies on Local Computer EEW :ng on Itnhcally AT FUPPORLSES%EED
&Ny log on througl Erminal Services
Enahle computer and user account. ..
Furce shutdown from a remote sy...  Administrators

Generate security audits LOCAL SERVICE KE. ..
Impersanate aclient after authent. .. Administrators, SER...
Increase scheduling priority Administratars
Laad and unload device drivers Adrinistrators

Lock pages in memory

Lag on as a batch job LOCAL SERVICE,SU...
Lag N a5 a service MNETWORK SERVICE

Manage auditing and security log Administratars
MndiFy firmware enviranment values  Administrakars
Perfnrm wolume mainkenance tasks  Administrators

Prufile single process Administrators, Pow, .
Prufile system performance Administrators

Remwe computer from docking st...  Administrators, Pow,
Replace a process level token LOCAL SERVICE, NE. ..
Restore files and directories Administratars,Back, ..
Shut down the system Administratars, Pow, .,

Synchran\ze directary service data
Take ownership of files or other a...  Administrators

Figure 1
Right click, Select Properties: Add all users/group that needs the PC—client.

2. Install the pc-client via Add/Remove programs.
The Setup.exe file is in the folder SVCPCK on the BlueSeries CD.

The installation will take you thought the following panels:

Configure the BlueSeries printer driver

i| Advanced I

Create the BlueSenies printer driver

To be able to fax from any Windows applications the installation program needs to
create a printer driver called BlueSenies.

Fress the OF. button to create the driver,

Mate: Far ''Terminal Server' installation - zelect the “Advanced'' tab.

Ok

Figure 2.
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3) Remember to add the check mark in 'Start Terminal Server service'.

Configure the BlueSeries printer driver

Bazic Advanced |

—Teminal Server service

If the BlueSeres client iz being installed on a Terminal Server vou need to select the
"Start Terminal Server sermvice” Check box.

[v iStart Terminal Server service

Ok

Figure 3.

After installation:

4. The user/groups needs 'Write permission’ to a File labeled “Fax”. The file is located in Windows/system32.

If NOT. Create an empty file labeled Fax.

@% C: WINDDOWS system32 - o] x|
File Edit Wiew Favorites Tools Help | -.','
Qback « O - (B | S search | rocers | 15 3 X 9| (-
Address I@ CWINDOWS syshemaz j 5o
Faolders » | Mame - | Size | Type | Date ModiFie:I
= b system3z2 ;I EextracBZ.exe 43 KB  Application 25-03-2003
=) 3com_dmi [Frastopen. exe 1KE  Application 25-03-2003
= 1025 Faultrep. dll 7o KE  Application Extension  25-03-z2003 —
) 1028 B OKE File 01-05-2006
I 1031 = Fax-txt Type: Flle cument 19-04-2006
I 1033 ] Faedizz. di Date Modified: 01-05-2006 1324 fion Extension  25-08-2004
I 1037 Flfc.exe Size: 0 bytes ion 25-03-2003
) 1041 Fde.dll T15KE  Application Extension  25-03-2003
) 1042 ~| 4] | 3
|Type: File Date Modffied: 01-05-2006 13:24 Size: O bytes 0 bytes | 4 My Computer v

Figure 4
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5) The File FAX, must have “Write permission” for all user/groups

General  Security |Summary|

Group ar uzer names:

ﬁ Administrators [T52003-TES T \A&dministrators]
!ﬁ Power Uzers [TS2003-TEST WPower Uzers)
€7 SSTEM

Add.. | Remaove |
Permizsions for Users Allow Deny
Full Caritral O O
Madity O O
Read & Execute O
Read a
wiite a
Special Permizsions O O

Far zpecial permizzions or for advanced settings, Advanced |
click Advanced. =
oK I Cancel | Apply I

Figure 5

6. The Terminal Server service ‘FaxMan Fax Engine’, must be set to either Manual start, or Automatic start.

=101 %]

File  Action Yiew Help

o [EBBIE]r ==

Services (Local)

FaxMan Fax Engine Marmme  # | Description | Status | Startup Twpe | Log On As ;I
%Distributed Link Tra... Enablescli...  Started Automatic Local System

Statt the service SR Distributed Link Tra...  Enables th... Disabled Lacal System
%Distributed Transac,.. Coordinate... Started Automatic Metwark 5.,
%DNS Client Resolves a.,,  Starked Ak o atic Metwork 5.,
%Ekstern kommando ... rManual Local System
%Error Reporting Ser... Collecks, st,,.  Starked Automatic Local System
%Event Log Enables ev...  Started Aukomatic Local Systemn
%FaxMan Fax Engine Manual Local System
%File Replication Allows files. .. Manual Local Syskem
%Help and Support Enables He... Started Automatic Local System
%HTTP SaL This servic... Maral Local System
%Human Interface D... Enables ge... Disabled Local System
%IMAPI CD-Burning ... Manages C.., Disabled Local Syskem
%Indexing Service Indexes cao... Disahled Local Systemn
%Internet Connectio..,  Provides n.., Disabled Local System -

Extended A Standard /

Figure 6
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FaxMan Fax Engine Properties {Local Computer) ilﬂ

General | Log Elnl Heu:u:uver_l,ll Dependenciesl

Service name; FartdanService
Display pame: |Fa:-:|'v1.an Fax Engine

Dezcription: | ﬂ

Fath to erecutable:
C:%Program FileshdgentD atahBlueSeneshF axbd and. exe

Startup type:

Service statuz: Stopped

Start | Stop | Bauze Hesume

'ou can zpecify the start parameters that apply when pou start the zervice
from here.

Start parameters: I

] I Cancel Apply

Figure 7) Start the service.

The installation is completed.
Start the BlueSeries PC-Client.
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The Terminal server user must be aware that:

The BlueSeries PC client must be active before BlueFax can be used as a
“fax printer”.

The user profile for BlueSeries PC client can only be used in one terminal
session at a time.
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Q&A

Q: For Windows NT only. | can not send a fax from e.g. Word. | select BlueFax printer
but nothing happens ?

A: Check the following points if you are having problems activating the NT-BlueFax printer-driver in
BlueSeries PC client.

Do you have administrator rights to add a printer?.
Click on "My computer" to reach the folder "Printers.
Select the menu: “file"™/ "Server properties” and the "Port".
Check that "BlueFax is defined as a "Data Tect Fax port" and that "BlueFax" is defined as
a printer.
If "BlueFax " is defined as a "Local Port" - the "Port" must be deleted.
Do as follows:
1) Delete the printer named "BlueFax"
2) Delete the "BlueFax port"
3) Reinstall the program.
If the above is OK, then check if you can find these files under these directories:

NT drivers filer under winnt/system32

dtmon.dll
im31xfax.del

PrinterDriverDirectory: NT drivers filer under winnt\system32\spool\drivers\w32x86
faxdrv.dll
im31xfax.del
rasdd.dll
rasddui.dll
rasddui.cnt
rasddui.hlp
No? - You can find a copy in the folder e.g. :
C:\Program Files\Agent Data\BlueFax Client\tmp

Then copy the missing files into the respective folders.

You can also manually install the BlueFax printer-driver in Windows NT.
All the files are found in:

C:\Program Files\Agent Data\BlueFax Client\tmp
And the parameters are:

Port name: BlueFax
Port Application path: C:\Program Files\Agent Data\BlueFax Client\bluefax.exe

Printer name: BlueFax
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